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Warwickshire Compact Champions Up-date
Issue 24, July 2011
Welcome to issue 24 of the Warwickshire Compact Champions Up-date, published by Warwickshire Community And Voluntary Action.  

If you have anything you would like to contribute to the following month’s up-date, please get in touch with myself at lesley@wcava.org.uk, 024 7637 1831.  Please feel free to forward this newsletter onto anyone you feel is appropriate.
I hope you enjoy the up-date. 
Kind regards
Lesley Jackson
Warwickshire Compact Administrator

----------------------------------------------------------------------------------------------------------------------------
Local News

WCAVA Workshop for panel members – ‘using common terminology for Outcomes approach’

 Jane Holdsworth, who is a super outcomes champion for Charities Evaluation Services (CES), has delivered a half day workshop on ‘Using common terminology for an Outcomes approach’ for councillors and officers who are involved in Warwick District Council’s change from grant funding to the procurement of voluntary sector services. 

CES is the leading provider of support and advice on quality and evaluation systems for the Voluntary and Community Sector.  Since 2003 they have been running a National Outcomes programme with the aim of training frontline voluntary and community organisations in adopting an outcomes approach.

One of the aims of the programme has been to encourage a common language for the terminology of outcomes, impact and their measurement, and CES has worked with funders such as the Big Lottery Fund to influence the use of common terminology. 

A half day workshop was delivered to councillors and officers on the tender panel for Warwick District’s Commissioning of services on the use of outcomes language used in the Voluntary and Community Sector – outputs, outcomes, impact and indicators, and some of the planning tools that voluntary and community organisations are encouraged to use when implementing an outcomes approach and evaluating outcomes.  Councillors and officers found the training very useful for the service specification and for future monitoring requirements.

----------------------------------------------------------------------------------------------------------------------------
Warwickshire Healthline
NHS Warwickshire has launched a new telephone service to make it easier for local people to access health services, particularly overnight and at weekends.

Warwickshire Healthline – 03000 247 111 is a local rate phone number available 24 hours a day, seven days a week, and will help people living in or visiting Warwickshire access local health services when they need help quickly but it isn’t a life-threatening emergency, or they don’t know who to call. 

For example, Warwickshire Healthline can put callers in touch with the GP out-of-hours service, find the nearest out-of-hours pharmacist or offer medical advice if the patient has an urgent health need. 
Dr Francis Campbell, Primary Care Medical Director for the Arden Cluster, says: “Warwickshire Healthline is not intended to be a replacement for getting directly in touch with your local GP, but it will be particularly of use to people out-of-hours who don’t know who to call when they or someone in their family is unwell, but it’s not an emergency. 

“In the future we hope to develop Warwickshire Healthline further to link in with services offered by local voluntary groups involved in healthcare and social care.”
Compact Voice is holding 3 major conferences in England, bringing together key local and national players to explore better partnership working between government and the voluntary and community sector.
For further information, please visit: NHS Warwickshire.
---------------------------------------------------------------------------------------------------------------------------

  

Call Lesley on 024 7637 1831 or email lesley@wcava.org.uk 

to respond or add an inclusion.   
The views expressed in this e-zine are not necessarily those of 

Warwickshire Community And Voluntary Action (WCAVA)

Readers are advised to check important information at source.

Articles are welcome – we reserve the right to refuse or edit any copy.
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